GBC Fall 2012 Student Satisfaction Inventory by Primary Location of Classes

Other
All GBC Internet | Pahrump | Winnemucca
Category 3 | Category 2 Categor Item Elko N=184| Ely N=19 Locations
gory gory gory N=430 v N=102 | N=69 N=33
N=17
Support Services |10. Child care facilities are available on campus.
Support Services|17. Personnel in the Veterans' Services program are helpful. Strength
. 19. This campus provides effective support services for displaced
Support Services
homemakers.
. 30. The career services office provides students with the help
Support Services .
they need to get a job.
. 38. The student center is a comfortable place for students to
Support Services o .
spend their leisure time.
Support Services |47. There are adequate services to help me decide upon a career. Challenge
Campus Subport Services 59. New student orientation services help students adjust to Challenge
Climate PP college. ~NAtenge
Campus Student
. P 1. Most students feel a sense of belonging here.
Climate Centeredness
Campus | Concern for Student
16. The college shows concern for students as individuals. Challenge
Climate |the Individual| Centeredness & W . indviay ~=natense
Campus Service Student
. P 27. The campus staff are caring and helpful. Strength Strength Strength
Climate Excellence Centeredness
Campus Student
. P 28. It is an enjoyable experience to be a student on this campus. Strength Strength
Climate Centeredness
Campus Student
. P 36. Students are made to feel welcome on this campus. Strength | Strength | Strength | Strength | Strength Strength
Climate Centeredness
Campus Service Student 57. Administrators are approachable to students Strength Challenge
Climate Excellence | Centeredness ' PP ’ 9 =natense
Safety 4. Security staff are helpful.
Safety 11. Security staff respond quickly in emergencies.
Safety 24. Parking lots are well-lighted and secure. Challenge
Campus
CIimZte Safety 31. The campus is safe and secure for all students. Strength | Strength | Strength | Strength | Strength Strength
Safety 39. The amount of student parking space on campus is adequate.
Service Registration . . . .
. 5. The personnel involved in registration are helpful. Strength | Strength Strength
Excellence Effectiveness
Registration . .
. 8. Classes are scheduled at times that are convenient for me. Challenge | Challenge | Challenge | Strength | Challenge Challenge Strength
Effectiveness
Registration . . .
Effectiveness 15. I am able to register for classes | need with few conflicts. Challenge | Challenge | Challenge | Strength | Strength Challenge
Registration |35. Policies and procedures regarding registration and course
8l ! 'c! procedu garcing registrati ) Strength Strength

Effectiveness

selection are clear and well-publicized.




GBC Fall 2012 Student Satisfaction Inventory by Primary Location of Classes

Other
All GBC Internet | Pahrump | Winnemucca
Category 3 | Category 2 Categor Item Elko N=184| Ely N=19 Locations
gory gory gory N=430 v N=102 N=69 N=33
N=17
Registration
& ) 43, Class change (drop/add) policies are reasonable. Strength Strength Strength
Effectiveness
Registration . . .
. 51. There are convenient ways of paying my school bill. Strength | Strength | Strength | Strength | Strength Strength
Effectiveness
Registration |56. The business office is open during hours which are convenient
Effectiveness |for most students.
Registration
& . 60. Billing policies are reasonable. Strength | Strength | Strength | Strength | Strength
Effectiveness
Service Registration
& ) 62. Bookstore staff are helpful.
Excellence Effectiveness
Registration
& . 71. Campus: Online registration is convenient Strength | Strength | Strength | Strength | Strength Strength
Effectiveness
Campus Concern for
. P . Instruction  |2. Faculty care about me as an individual.
Climate |the Individual
3. The quality of instruction in the vocational/technical programs
Instruction |, 4 y / prog Challenge Challenge Strength
is excellent.
. 9. Internships or practical experiences are provided in my
Instruction -
degree/certificate program.
18. The quality of instruction | receive in most of my classes is
Instruction excellen? ¥ y Challenge Strength | Challenge | Strength Challenge Strength
. 23. Faculty are understanding of students' unique life
Instruction Challenge | Challenge Challenge
circumstances. & & =natense
Concern for . 29. Faculty are fair and unbiased in their treatment of individual
L Instruction Challenge | Strength
the Individual students.
. 37. Faculty take into consideration student differences as they
Instruction
teach a course.
46. Faculty provide timely feedback about student progress in a
Instruction yp y Prog Challenge | Challenge Challenge Challenge
course.
. 53. The assessment and course placement procedures are
Instruction
reasonable.
Instruction  |54. Faculty are interested in my academic problems.
Instruction 58. Nearly all of the faculty are knowledgeable in their fields. Strength | Strength Strength Strength Strength
61. Faculty are usually available after class and during office
Instruction hours y y & Strength Strength | Strength Strength
urs.
Instruction 64. Nearly all classes deal with practical experiences and Challenge
applications. =natenge
. 65. Students are notified early in the term if they are doing poorly
Instruction .
in a class.
Instruction 66. Program requirements are clear and reasonable. Strength Strength Strength Challenge Strength




GBC Fall 2012 Student Satisfaction Inventory by Primary Location of Classes

Other
All GBC Internet | Pahrump | Winnemucca
Category 3 | Category 2 Categor Item Elko N=184| Ely N=19 Locations
gory gory gory N=430 v N=102 N=69 N=33 '
N=17
Instruction  |69. There is a good variety of courses provided on this campus. Challenge | Challenge Challenge | Challenge Challenge Strength
Instruction  |70. 1 am able to experience intellectual growth here. Strength | Strength | Strength | Strength Strength
Admissions &
Fin Aid 7. Adequate financial aid is available for most students. Challenge | Challenge Strength
Admissions & |13. Financial aid awards are announced to students in time to be Challenge Challenge | Challenge strenath Challenge
Fin Aid helpful in college planning. =natense & & 9 =natense
Admissions &
Fin Aid 20. Financial aid counselors are helpful. Challenge Challenge | Challenge Strength
Admissions & |33. Admissions counselors accurately portray the campus in their
Fin Aid recruiting practices.
Admissions &
Fin Aid 41. Admissions staff are knowledgeable. Strength Strength
Admissions & |49. Admissions counselors respond to prospective students'
Fin Aid unique needs and requests.
Academic
Advising 6. My academic advisor is approachable. Strength | Strength Strength Strength
Academic . .
. 12. My academic advisor helps me set goals to work toward.
Advising
Concern for Academic 25. My academic advisor is concerned about my success as an
. L o Challenge
the Individual Advising individual.
Academic 32. My academic advisor is knowledgeable about my program
. ! . y ! sort wieds utmy prog Strength | Challenge | Challenge | Challenge Strength
Advising requirements.
Academic 40. My academic advisor is knowledgeable about the transfer
L . Challenge
Advising requirements of other schools.
Concern for Academic
. . 48. Counseling staff care about students as individuals.
the Individual Advising
Campus Academic 52. This school does whatever it can to help me reach my
. . . Challenge Challenge Challenge
Climate Advising educational goals.
Acad Services |14. Library resources and services are adequate. Strength Challenge
Acad Services |21. There are a sufficient number of study areas on campus.
Service . .
Excellence Acad Services |26. Library staff are helpful and approachable. Strength | Strength | Challenge Strength
Acad Services |34. Computer labs are adequate and accessible. Strength | Strength Strength | Strength Strength
Acad Services |42. The equipment in the lab facilities is kept up to date.
Acad Services |50. Tutoring services are readily available. Strength Challenge
55. Academic support services adequately meet the needs of
Acad Services esupp vie quately Challenge
students.
Campus Service 22. People on this campus respect and are supportive of each
. Strength
Climate Excellence other.




GBC Fall 2012 Student Satisfaction Inventory by Primary Location of Classes

Other
All GBC Internet | Pahrump | Winnemucca
Category 3 | Category 2 Categor Item Elko N=184| Ely N=19 Locations
gory gory gory N=430 v N=102 N=69 N=33 '
N=17
Campus Service 44. | generally know what's happening on campus
Climate Excellence '8 v PP & pus.
Campus s . . .
Climate 45. This institution has a good reputation within the community. Strength | Strength
Campus Service 63. | seldom get the "run-around" when seeking information on
Challenge Challenge Challenge Challenge Challenge
Climate Excellence this campus. =narense =narense & & &
C Servi 67.Ch Is fi ing student laint dil
a.mpus ervice . annels for expressing student complaints are readily Challenge | Challenge
Climate Excellence available.
Campus . N
Climate 68. On the whole, the campus is well-maintained. Strength | Strength Strength




Category3 | Category 2 Category No. [item Al import | All_satis | Al_Gap | _AIGBC | Elko_import | Elko_satis | Elko_Gap | _ Elko | Ely_Import | Ely_Satis | Ely_Gap | __Ely Internet_Import | Internet_satis |_Internet_Gap | _Internet
Support Services | 10]10. Child care facilities are available on campus. 5.09 434 075 530 517 013 [ a1 267 144 473 411 062
Support Services | 17|17. Personnel in the Veterans' Services program are helpful. 5.88 508 080 6.02 5.38 064 6.57 633 024 strength 5.74 462 112
Support Services | 19|19, This campus provides effective support services for displaced homemakers. 5.97 505 092 6.12 5.38 074 6.00 583 017 5.82 452 130
Support Services | 30|30. The career services office provides students with the help they need to get a job. 6.30 537 093 6.40 5.83 ‘ 057 6.27 588 039 6.25 491 134
Support Services | 38|38. The student center is a comfortable place for students to spend their leisure time. | 6.09 5.67 ‘ 042 6.12 5.99 ‘ 013 6.42 6.00 ‘ 042 5.97 5.47 050
Support Services | 47|47 There are adequate services to help me decide upon a career. 6.30 533 097 6.52 5.65 087 6.35 575 060 6.00 540 060
Campus
CHm:te Support Services | 59|59. New student orientation services help students adjust to college. 6.16 547 069 631 ‘ 5.77 ‘ 054 6.19 569 050 5.96 530 0.66
Campus Student
mP . 1|1, Most students feel a sense of belonging here. 5.84 549 | 035 5.96 5.65 031 6.42 579 063 5.64 5.42 022
Climate Centeredness
Campus | Concern for the Student
16|16. . 6.38 552 | 086 6.44 .72 072 74 17 57 g : . .
oo il Contoradness 16. The college shows concern for students as individuals. 5 6 6 057  Challenge 6.28 554 074
Campus Student
"MPUS | Service Excellence . 2727. The campus staff are caring and helpful. 6.43 583 060 Strength 6.45 6.00 045 6.67 644 023 Strength 6.43 580 063
Climate Centeredness
Campus Student
mP . 28|28, Itis an enjoyable experience to be a student on this campus. 6.42 581 | 061 6.48 6.06 042 Sstrength 6.63 626 | 037 6.33 573 0.60
Climate Centeredness
Campus Student
" 3636. Students are made to feel welcome on this campus. 6.52 598 054  Strength 6.58 6.20 038 strength 6.83 667 016  Strength 6.40 591 049 Strength
Climate Centeredness
Campus Student
"MPUS | Service Excellence . 57|57. Administrators are approachable to students. 6.37 567 | 070 6.32 5.81 051 6.56 650 006 6.28 5.62 0.66
Climate Centeredness
Safety 4|4, Security staff are helpful. 593 542 051 598 5.72 026 6.20 583 | 037 5.79 5.03 0.76
Safety 11[11. Security staff respond quickly in emergencies. 6.22 534 088 638 5.72 066 5.80 475 105 618 472 146
Safety 24]24. Parking lots are wel-lighted and secure. 6.37 557 [ 080 644 | 58 | 056 6.68 611 057 _Challenge 6.31 527 1.04
Campus
C\im::e Safety 3131, The campus s safe and secure for all students. 6.57 598 059  Strength 6.61 6.31 030  Strength 6.72 644 028  Strength 6.57 585 072 Strength
Safety 39[39. The amount of student parking space on campus is adequate. 6.27 556 | 071 6.35 | 581 0.54 6.41 6.47 006 [ ] 6.06 536 0.70
Registration
Service Excellence miu,ven‘ess 5|5, The personnel involved in registration are helpful. 6.48 581 | 067 643 591 052 6.68 647 021  Strength 6.39 591 048 Strength
Registration )
- 8|8. Classes are scheduled at times that are convenient for me. 6.60 557 103  Challenge 6.56 551 105  Challenge 668 589 079  Challenge 6.60 5.97 0.63 Strength
Registration )
- 15|15, 1am able to register for classes | need with few conflicts. 6.64 572 092  Challenge 6.65 5.83 082  Challenge  6.68 583 085 Challenge 6.55 5.83 072 Strength
Registration 3 35."PDI|E|I‘ES‘ e procedures regardingregisration and course selection areclear and - - . - 600 051 658 a7 S8 061 strength
well-
Registratio
glstration 4343, Class change (drop/add) policies are reasonable. 6.44 58 060  Strength 6.45 ‘ 5.99 0.6 6.67 6.26 5.83 043
Registration ) _
. 5151, There are convenient ways of paying my school bill 6.59 609 050 Strength 6.60 6.25 035 Sstrength 6.68 Strength 6.57 6.06 0.51 Strength
Registration ] - _
- 5656. The business office is open during hours which are convenient for most students. 6.34 578 | 056 6.45 6.03 042 6.44 633 011 6.07 581 026
Registration I
) 60|60. Billing policies are reasonable. 6.50 595 055  Strength 6.54 6.16 038 strength 6.61 647 014  Strength 6.39 6.02 037 Strength
Registrati
Service Excellence egistration 62|62. Bookstore staff are helpful. ‘ 6.41 5.70 ‘ 071 652 595 ‘ 0.57 I:I 638 567 071 633 5.82 ‘ 051
Registration v_ ]
- 71{71. Campus: Online registration is convenient 6.62 622 040  Strength 6.58 6.27 031 strength 6.76 653 023 Strength 6.66 6.43 0.23 Strength
Ca Concern for th
o neern tor the Instruction 2|2. Faculty care about me as an individual. 6.27 554 | 073 633 5.80 053 6.32 589 | 043 6.22 545 077
Climate Individual
Instruction 3|3, The quality of instruction in the vocationaly/technical programs is excellent. 6.40 5.56 ‘ 0.84 637 5.72 065 6.63 588 075 6.45 564 081
Instruction 9|9. Internships or practical experiences are provided in my degree/certificate program. |  6.25 528 097 645 5.51 094 6.07 517 090 6.01 519 082
Instruction 18[18. The quality of instruction | receive in most of my classes is excellent. 6.69 578 091 Challenge 6.67 597 | 070 6.74 642 032 Strength 6.70 558 112 Challenge
Instruction 2323 Faculty are of students' unique life circumstances. 6.46 555 091 Challenge 6.50 5.68 082  Challenge 671 629 | 042 6.43 547 096 Challenge
[ for th
°T:::v':di;| e Instruction 29(29. Faculty are fair and unbiased in their treatment of individual students. 6.55 572 652 5.80 072 672 613 059  Challenge 6.61 5.88 073 Strength
Instruction 37|37. Faculty take into consideration student differences as they teach a course. 6.25 540 085 632 5.58 074 6.53 611 | 042 6.09 529 080
Instruction 46[46. Faculty provide timely feedback about student progress in a course. 6.60 561 099 Challenge 6.60 5.77 083  Challenge  6.68 621 | 047 6.55 5.75 0.30
Instruction 5353. The and course procedures are reasonable. | 638 571 | 067 642 | 588 | o054 6.56 6.28 0.28 | 6.25 5.71 0.54
Instruction 54|54 Faculty are interested in my academic problems. | 632 556 | 0.76 637 | 578 | 059 6.44 594 0.50 | 6.30 5.48 0.82
Instruction 58]58. Nearly all of the faculty are in their fields. 661 591 070 _Strength 6.65 6.5 050 Strength 6.68 617 | 051 6.59 5.94 065 Strength
Instruction 61]61. Faculty are usually available after class and during office hours. 649 585 064  Strength 6.53 601 | 052 6.35 612 | 023 6.42 589 053 Strength
Instruction 64]64. Nearly all classes deal with practical experiences and i 6.33 560 | 073 635 576 | 059 6.22 588 034 6.36 562 | 074
Instruction 65|65. Students are notified early in the term if they are doing poorly in a class. 6.32 505 127 6.44 5.27 117 6.25 563 062 617 484 133
Instruction 66]66. Program requirements are clear and 663 585 078 _ Strength 6.62 599 | 063 6.72 633 039 Strength 6.61 579 | 082
Instruction 69]69. There is a good variety of courses provided on this campus. 6.60 549 111 Challenge 6.60 5.76 084  Challenge  6.72 622 | 050 6.53 554 099 Challenge
Instruction 70]70.1 am able to experience intellectual growth here. 663 599 064 _ Strength 6.69 6.16 053 strength 6.72 650 022 Strength 6.56 5.98 058 Strength
Admissions & Fi
muss:;s " | 7|7. Adequate financial aid is available for most students. 6.53 561 092 Challenge 6.57 5.70 087  Challenge | 6.47 6.12 ‘ 035 6.33 5.61 ‘ 072
Ad i ¥ ] i ]
mlss:;:s& fin | o5 1|3 inancial aid awards are announced to students n time to be helpful n college s BER Ol Cholence 647 555 _— 642 sS04 ‘ 048 i - - Challenge
planning.
Admissions & Fin o g Challenge Challenge
pol 20|20. Financial aid counselors are helpful. 6.56 564 092  Challenge 6.51 5.97 054 6.81 573 108  Challenge 6.56 543 113 Challenge
Admissions & Fin . N .
pol 33(33. Admissions counselors accurately portray the campus in their recruiting practices. | 641 560 | 072 6.52 6.02 050 6.50 643 007 6.22 550 072
Admissions & Fin -
ol 41(41. Admissions staff are knowledgeable. 6.49 582 067  Strength 6.51 6.01 050 6.47 616 | 031 6.40 583 057 Strength




Category3 | Category 2 Category __|No. [item Al Import | All_Satis | AlLGap ] AIGBC | Elko_Import | Elko_Satis | Elko_Gap | Elko ] Ely_Import ] Ely_Satis | Ely_Gap | _Ely Internet_import | Internet_Satis |_Internet_Gap | _Internet
‘Admissions & i . i uni
missions & Fin_ | 49, Admissions counselors espond to prospectiv students'unique needs and a0 s67 | o 648 son 054 67 613 | ose 30 - oo
Aid requests.
Academic Advising | 6|6. My academic advisor is approachable. 6.54 587 067  Strength 6.50 6.08 042 Strength 6.74 626 | 048 6.42 576 0.66
Academic Advising | 12{12. My academic advisor helps me set goals to work toward. 6.33 548 085 6.47 5.74 073 6.47 600 | 047 6.11 5.32 0.79
Concern for the
sy | Academic Advising | 25| 25. My academic advisor is concerned about my success as an individual. 6.41 554 | 087 6.50 5.85 065 6.53 605 | 048 6.35 533 102 Challenge
Academic Advising | 32|32. My academic advisor is knowledgeable about my program requirements. 6.65 581 | 0.84 6.69 6.14 055 Strength 6.89 628 061 Challenge 6.59 5.61 0.98 Challenge
40. i i
Academic Advising | 40 Sch;‘g‘ys“adem‘c advisor is knowledgeable about the transfer requirements of other 638 5.44 094 6.48 561 087  Challenge | 6.47 593 054 6.25 522 1.03
Concern for the
ol | Academic Advising | 48| 48. Counseling saff care about students as individuals. 6.35 561 | 074 6.44 5.84 0.60 6.50 612 | 038 6.21 5.44 ‘ 077
Campus
Clim::e Academic Advising | 52|52. This school does whatever it can to help me reach my educational goals. 6.45 556 | 0.89 6.51 5.78 073  Challenge 658 621 | 037 6.34 5.46 0.88 Challenge
AcadServices | 14|14, Library resources and services are adequate. 6.43 569 | 074 6.58 6.16 042 Strength 6.42 600 | 042 6.22 5.62 0.60
Acad Services | 21|21, There are a sufficient number of study areas on campus. 6.29 577 | 052 6.47 6.30 017 6.25 614 | o011 6.02 543 0.59
Service Excellence|  Acad Services | 26|26, Library staff are helpful and approachable. 642 595 047  Strength 6.54 6.30 024 strength 6.58 591 067  Challenge 6.15 570 045
AcadServices | 34|34, Computer labs are adequate and accessible. 6.62 618 044 Strength 6.66 6.22 044 strength 6.63 617 | o046 6.46 6.06 0.40 Strength
Acad Services | 42]42. The equi in the lab facilities is kept up to date. 6.42 577 | 065 6.48 5.98 0oso [ ] 633 608 | 025 6.29 582 | 047
Acad Services | 50/50. Tutoring services are readily available. 6.39 572 | 067 6.51 6.08 043 strength 6.67 613 | 054 6.23 562 | o061
Acad Services | 55|55, Academic support services meet the needs of students. 6.38 563 | 075 6.37 5.88 049 6.53 629 | 024 6.32 5.47 0.85 Challenge
Campus
Clim::e Service Excellence 22|22. People on this campus respect and are supportive of each other. 6.37 578 | 059 6.37 5.93 044 6.58 622 | 036 6.29 573 ‘ 0.56
Campus
oY | service Excellence 44/44.1 generally know what's happening on campus. 5.89 512 077 5.99 5.26 073 5.88 560 028 5.56 491 0.65
Campus
Gimpe 4545, This institution has a good reputation within the community. 6.39 598 041 6.57 6.23 034 strength 6.63 656 007  Strength 6.26 6.06 020
Campus
Clim::e Service Excellence 6363.1 seldom get the "run-around" when seeking information on this campus. 6.44 543 101  Challenge |  6.39 5.69 0.70 6.65 600 065 Challenge 6.42 558 ‘ 084
ca
C”:Z(“: Service Excellence 67|67. Channels for expressing student complaints are readily available. 631 5.15 116 6.29 5.49 0.80 6.20 577 0.43 635 5.03 132 Challenge
Campus
Py 6868 On the whole, the campus is well-maintained. 6.46 630 016  Strength 6.58 6.53 005 Strength 6.50 667 017 6.21 6.19 0.02
Orange - top 50th percentile in importance, by location
Red - bottom 25th percentile in satisfaction or top 75th percentile in gap
Green - top 75th percentile in satisfaction
Purple - overlapping of orange and green = Strength
Turquoise - overlapping of orange and red = Challenge




Category No. [item Pahrump_Import | Pahrump_Satis | Pahrump_Gap | Pahrump [ Winn_Import | Winn_Satis | Winn_Gap | Winnemucca | Other_Import | Other_Satis | Other_Gap | Other Locations
Support Services | 10]10. Child care facilities are available on campus. 539 00 239 482 3.00 182 5.00 320 1.80
Support Services | 17]17. Personnel in the Veterans' Services program are helpful. 5.72 | 4.94 078 5.60 533 0.27 6.40 4.40 2.00
Support Services | 19|19, This campus provides effective support services for displaced homemakers. 597 473 124 5.88 5.00 0.88 475 425 050
Support Services 30|30. The career services office provides students with the help they need to get a job. 6.14 4.44 170 6.05 471 1.34 6.57 6.00 0.57
Support Services 3838. The student center is a comfortable place for students to spend their leisure time. 6.02 ‘ 4.88 114 6.08 5.95 ‘ 013 6.50 4.67 1.83
Support Services | 4747. There are adequate services to help me decide upon a career. 6.11 4.48 163 6.23 5.50 073 654 467 187
Support Services | 59|59. New student orientation services help students adjust to college. 591 464 127 6.04 6.04 0.00 7.00 478 222 Challenge
Student
1|1. Most students feel a sense of belonging here. 5.68 5.01 067 5.84 5.90 0.06 571 5.00 071
Centeredness
Student
16/16. The college shows concern for students as individuals. 6.19 4.67 152 629 6.00 0.29 6.81 5.13 1.68
Centeredness
Student
27|27. The campus staff are caring and helpful. 632 534 098 Strength 643 6.00 0.43 6.50 5.15 135
Centeredness
Student )
2828. 1t is an enjoyable experience to be a student on this campus. 6.24 5.09 115 645 613 032 6.85 555 130
Centeredness
Student
36/36. Students are made to feel welcome on this campus. 633 535 098 Strength 653 613 0.40 Strength 6.85 5.62 123
Centeredness
Student 57|57. Administrat hable to student 6.38 5.13 1.25 6.68 611 057 671 492 179 Challeng
Contoredness . Administrators are approachable to students. . . . i 5 . g ! . allenge
Safety 4]. security staff are helpful. 5.75 477 098 6.22 5.56 0.66 5.80 457 1.23
Safety 11[11. Security staff respond quickly in emergencies. 5.93 463 1.30 6.26 558 0.68 643 4.80 163
Safety 24]24. Parking lots are well-lighted and secure. 6.22 533 0.89 637 579 058 630 270
Safety 31{31. The campus is safe and secure for all students. 6.42 5.42 1.00 Strength 6.61 620 0.41 Strength 6.60 3.60 3.00
Safety 39[39. The amount of student parking space on campus is adequate. 6.19 533 0.86 6.43 5.04 139 6.44 4.00 2.44
Registration
gistrat 5 [5. The personnel involved in registration are helpful. 6.52 522 1.30 6.74 597 077 6.81 5.69 112 Strength
Effectiveness
Registration _
) 8|8. Classes are scheduled at times that are convenient for me. 6.59 5.14 145 Challenge 6.66 541 125 Challenge 6.80 5.85 095 Strength
Registration ) ) )
) 15|15.1am able to register for classes | need with few conflicts. 6.60 534 1.26 Strength 6.85 5.70 115 Challenge 6.88 538 1.50
Registration 3535- Policies and procedures regarding registation and course selection are clear and - 525 12 - 600 067 o~ 2 156
well-publicized
Registration
) 43|43, Class change (drop/add) policies are reasonable. 6.48 534 114 Strength 6.60 593 0.67 6.85 5.67 118 Strength
Registration ) )
) 51|51. There are convenient ways of paying my school bill. 638 573 065 Strength 6.78 619 059 Strength 6.87 543 144
Registration ] - v
) 56 |56. The business office is open during hours which are convenient for most students. 6.28 5.07 121 6.60 5.93 0.67 6.27 5.18 1.09
Registrati
egistration 60/ 60. Billing policies are reasonable. 6.44 535 1.09 Strength 653 5.84 0.69 6.87 5.43 1.44
Registrati
eglstration 6262. Bookstore staff are helpful. 6.30 488 142 6.16 ‘ 559 057 625 373 252
Registrati
eglstration 71|71. Campus: Online registration is convenient 6.60 5.88 072 Strength 6.67 624 043 Strength 6.88 556 132
Instruction 2|2. Faculty care about me as an individual. 6.05 ‘ 474 131 6.19 6.00 0.19 6.75 525 1.50
Instruction 3 3. The quality of instruction in the vocational/technical programs is excellent. 6.30 4.76 1.54 Challenge 6.23 5.76 0.47 6.92 6.33 0.59 Strength
Instruction 99. Internships or practical experiences are provided in my degree/certificate program. 5.94 4.60 134 6.22 5.53 069 6.42 510 ‘ 132
Instruction 1818. The quality of instruction | receive in most of my classes is excellent. 6.57 5.37 1.20 Strength 6.91 5.78 113 Challenge 6.88 6.13 0.75 Strength
tion 23[23. Faculty are understanding of students' unique life cir 635 522 113 639 5.62 0.77 6.56 5.14 1.42
Instruction 29/29. Faculty are fair and unbiased in their treatment of individual students. 6.46 5.10 136 658 6.00 058 6.79 557 122
Instruction 37|37. Faculty take into consideration student differences as they teach a course. 617 482 135 6.16 5.55 061 6.60 547 113
Instruction 46[46. Faculty provide timely feedback about student progress in a course. 6.56 482 174 Challenge 6.67 553 114 Challenge 6.93 5.60 133
tion 53|53. The and course placement procedures are | 6.20 | 5.18 1.02 6.67 600 | 067 6.75 5.09 1.66
Instruction 54|54, Faculty are interested in my academic problems. | 6.14 | 4.83 131 | 629 603 | 026 6.40 5.36 1.04
tion 5858. Nearly all of the faculty are in their fields. 6.42 5.11 131 6.67 6.15 052 Strength 6.94 5.69 125 Strength
Instruction 6161. Faculty are usually available after class and during office hours. 6.48 538 110 Strength 6.59 6.17 042 Strength 6.46 533 113
Instruction 64[64. Nearly all classes deal with practical experiences and applications. 6.14 | 522 092 6.47 5.55 0.92 Challenge 6.80 5.47 133
Instruction 65|65. Students are notified early in the term if they are doing poorly in a class. 617 4.48 1.69 639 517 122 638 491 147
Instruction 66 66. Program requirements are clear and reasonable. 6.50 5.47 1.03 Strength 6.79 591 0.88 Challenge 6.87 5.87 1.00 Strength
Instruction 6969. There is a good variety of courses provided on this campus. 6.49 4.63 1.86 Challenge 6.84 516 168 Challenge 6.79 5.86 093 Strength
tion 70[70.1am able to experience growth here. 6.52 529 123 678 622 056 Strength 653 6.43 0.10
Admissions & Fi
'"'55/‘::5 " | 7|7. Adequate financial aid is available for most students. 6.68 537 131 Strength 6.67 6.03 064 6.44 4.47 1.97
Admissions & F 13. Financial ai Ipful in coll
mlss::s in [ plam\‘:‘::ma\ aid awards are announced to students in time to be helpful in college R - - Challenge - i - strength - - ¥ Challenge
Admissions & Fin ]
o 20|20. Financial aid counselors are helpful. 6.46 5.24 122 6.79 6.04 075 Strength 6.69 4.00 269
Admissions & Fin - e . ]
o 33|33. Admissions counselors accurately portray the campus in their recruiting practices. 6.27 4.68 1.59 638 6.10 0.28 6.80 5.40 1.40
Admissions & F
'"'55::5 "™ | 41|41 Admissions staff are knowledgeable. 6.41 525 1.16 6.68 5.90 078 6.93 5.54 139




Category __|No. [item Pahrump_Import ] Pahrump_Satis | Pahrump_Gap | Pahrump | Winn_Import | Winn_Satis | Winn_Gap | Winnemucca | Other_Import ] Other_Satis | Other_Gap |_Other Locations
Admisions & Fin | o149, Adrmissions counselors respond to prospective students' unique needs and 631 no7 130 38 576 062 o5 527 Lss
Aid requests.
Academic Advising | 6|6. My academic advisor is approachable. 6.67 528 139 6.70 6.07 063 Strength 675 5.79 0.96 Strength
Academic Advising | 12 |12. My academic advisor helps me set goals to work toward. 6.16 476 1.40 634 5.90 044 657 ‘ 529 128
Academic Advising | 25 |25. My academic advisor is concerned about my success as an individual. 6.23 4.83 1.40 6.13 5.80 033 6.87 536 151
Academic Advising | 32|32. My academic advisor is knowledgeable about my program requirements. 6.50 5.06 144 Challenge 6.67 5.90 077 6.93 5.85 1.08 Strength
Academic Advising | 40 :g;nr\glv:cademic advisor is knowledgeable about the transfer requirements of other 621 so7 110 652 s73 079 660 - 096
Academic Advising | 48 |48. Counseling staff care about students as individuals. 622 4.98 124 ‘ 6.23 5.89 034 662 ‘ 542 120
Academic Advising | 52 [52. This school does whatever it can to help me reach my educational goals. 6.20 488 132 6.69 581 088 Challenge 6.81 525 156
Acad Services | 14]14. Library resources and services are adequate. 6.28 459 169 6.45 5.07 138 6.30 0.28
Acad Services | 21]21. There are a sufficient number of study areas on campus. 6.23 521 1.02 [ ] 6o 5.46 061 3.67 253
Acad Services | 2626, Library staff are helpful and approachable. 6.15 458 157 6.50 5.95 6.38 0.42 Strength
Acad Services | 34|34. Computer labs are adequate and accessible. 6.69 6.12 057 Strength 6.72 6.42 Strength : 622
Acad Services | 42]42. The equi in the lab facilties is kept up to date. 634 5.15 1.19 6.59 6.00 5.43
Acad Services | 5050, Tutoring services are readily available. 6.21 518 1.03 6.19 5.45 5.00 Challenge
Acad Services | 55]55. Academic support services meet the needs of students. 6.29 5.02 127 6.43 5.62 5.58
22|22. People on this campus respect and are supportive of each other. 635 537 0.98 Strength 6.34 6.04 030 6.62 491 171
44144. 1 generally know what's happening on campus. 5.82 465 117 6.11 5.70 041 6.15 5.00 115
4545, This institution has a good reputation within the community. 6.13 491 122 6.15 6.24 -0.09 638 6.08 030
63 63.1 seldom get the "run-around” when seeking information on this campus. 6.40 4.65 175 Challenge 6.52 5.47 1.05 Challenge 6.86 438 248 Challenge
67 |67. Channels for expressing student complaints are readily available. 6.37 4.60 177 Challenge 6.13 5.19 094 664 3.85 2.79
68 68. On the whole, the campus is well-maintained. 6.42 5.84 0.58 Strength 6.41 655 -0.14 6.69 542 127
Orange - top 50th percentile in importance, by location
Red - bottom 25th percentile in satisfaction or top 75th percentile in gap
Green - top 75th percentile in satisfaction
Purple - overlapping of orange and green = Strength
Turquoise - overlapping of orange and red = Challenge




Great Basin College - SSI GBC Elko Ely Internet Pahrump Winnemucca Other Locations
Scale Import |Satis |Gap |Import |Satis |Gap |Import |Satis |Gap |Import |Satis |[Gap |Import |Satis |Gap |Import [Satis |Gap |Import |Satis |Gap
Expand/Collapse ItemStudent Centeredness 6.33 5.72 |0.61 |6.37 5.91 |0.46 |6.64 6.30 |0.34 |6.22 5.66 |0.56 [6.19 5.10 |1.09 |6.37 6.04 |0.33 |6.57 5.21 |1.36
Expand/Collapse Iteminstructional Effectiveness 6.48 5.64 |0.84 |6.51 5.83 |0.68 |6.56 6.14 |0.42 |6.44 5.62 |0.82 |6.36 5.04 |1.32 |6.55 5.78 |0.77 |6.70 5.59 |1.11
Expand/Collapse ItemResponsiveness to Diverse Populations 5.82 5.93 6.19 5.91 5.44 5.78 5.59

Expand/Collapse ItemCampus Support Services 6.03 5.29 |0.74 |6.17 5.68 |0.49 |6.05 5.68 |0.37 |5.82 5.08 |0.74 |5.94 4.49 (1.45 |5.88 5.34 |0.54 |6.32 4.67 (1.65
Expand/Collapse ItemSafety and Security 6.29 5.61 |0.68 |6.35 5.91 |0.44 |6.45 6.19 |0.26 |6.19 5.34 |0.85 |6.14 5.19 |0.95 [6.40 5.63 |0.77 |6.30 3.78 |2.52
Expand/Collapse ItemAcademic Advising/Counseling 6.45 5.62 |0.83 |6.51 5.87 |0.64 |6.60 6.13 |0.47 |6.33 5.46 |0.87 |6.32 4.98 [1.34 |6.47 5.87 |0.60 |6.75 5.51 |1.24
Expand/Collapse ItemAdmissions and Financial Aid 6.48 5.63 |0.85 |6.51 5.86 |0.65 |6.55 6.08 |0.47 |6.37 5.54 |0.83 |6.41 5.05 |1.36 [6.60 5.98 |0.62 |6.73 4.81 [1.92
Expand/Collapse ItemAcademic Services 6.42 5.81 |0.61 |6.52 6.14 |0.38 |6.49 6.11 |0.38 |6.25 5.67 |0.58 |6.32 5.18 |1.14 |6.42 5.68 |0.74 |6.66 5.51 |1.15
Expand/Collapse ItemRegistration Effectiveness 6.50 5.81 |0.69 |6.52 5.96 |0.56 |6.61 6.21 |0.40 |6.41 5.90 |0.51 |6.46 5.28 |1.18 |6.63 5.85 |0.78 |6.74 5.33 |1.41
Expand/Collapse ItemService Excellence 6.35 5.60 |0.75 |6.37 5.82 |0.55 [6.47 6.11 |0.36 |6.26 5.59 |0.67 |6.30 497 |1.33 |6.41 5.78 |0.63 |6.60 4.86 |1.74
Expand/Collapse ItemConcern for the Individual 6.39 5.58 |0.81 |6.45 5.80 |0.65 |6.56 6.07 |0.49 |6.34 5.53 |0.81 |6.23 4.86 [1.37 |6.29 5.94 |0.35 |6.77 5.33 |1.44
Expand/Collapse ItemCampus Climate 6.32 5.63 |0.69 |6.38 5.85 |0.53 |6.51 6.17 |0.34 |6.22 5.57 |0.65 |6.19 497 | 1.22]6.33 5.93 |0.40 |6.62 499 |1.63




Other

Summary GBC Elko Ely Internet | Pahrump | Winnemucca Locations
So far, how has your college experience met your expectations? 4.89 5.01 5.53 4.85 4.48 4.94 4.88
1=Much worse than expected 3% 1% 0% 3% 8% 6% 5%
2=Quite a bit worse than I expected 0% 1% 0% 1% 0% 0% 0%
3=Worse than I expected 4% 3% 0% 7% 5% 3% 5%
4=About what I expected 34% 35% 26% 29% 42% 33% 35%
5=Better than I expected 22% 25% 21% 24% 18% 18% 11%
6=Quite a bit better than I expected 16% 18% 26% 12% 13% 21% 23%
7=Much better than expected 16% 15% 26% 19% 11% 18% 17%
Rate your overall satisfaction with your experience here thus far. 5.64 5.78 6.11 5.65 5.22 5.67 5.65
1=Not satisfied at all 2% 0% 0% 3% 7% 3% 5%
2=Not very satisfied 2% 1% 0% 2% 4% 3% 0%
3=Somewhat dissatisfied 4% 4% 0% 3% 5% 0% 5%
4=Neutral 7% 7% 5% 3% 5% 15% 5%
5=Somewhat satisfied 13% 13% 11% 17% 14% 3% 17%
6=Satisfied 42% 46% 50% 34% 43% 48% 23%
7=Very satisfied 27% 26% 33% 33% 18% 27% 41%
All in all, if you had to do it over, would you enroll here again? 5.96 6.04 6.42 5.91 5.62 6.18 5.82
1=Definitely not 3% 1% 0% 3% 5% 3% 5%
2=Probably not 3% 2% 5% 3% 5% 0% 0%
3=Maybe not 1% 2% 0% 1% 1% 3% 0%
4=1I don't know 4% 4% 0% 2% 5% 3% 17%
5=Maybe yes 7% 8% 5% 7% 8% 9% 5%
6=Probably yes 31% 32% 21% 33% 33% 24% 17%
7=Definitely yes 47% 47% 68% 46% 39% 57% 52%
Overall Satisfaction with GBC and combined percentages for top two scores
Rate your overall satisfaction with your experience here thus far. 69% 72% 83% 67% 61% 75% 64%
All in all, if you had to do it over, would you enroll here again? 78% 79% 89% 79% 72% 81% 69%
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