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Course Prefix, Number, and Title:  COT 204, Using Windows






Academic Year:  2019-2020
Department:


CT









Section Number(s):  1001
Instructor:

Laura Pike









Is this a GenEd class? Yes___   No_x__
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Any Changes Made as a Result of Assessment

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, summarize how you plan to use the results to improve student learning.

	Outcome #1:

Install & configure software applications on a Windows system

	Assessment Measure:

Lab assignment 6 and discussion 5

Quiz 2
Criterion for achievement:
70% or better
	Results:

Students averaged 89% or better on assignments and 79% on quiz 2
Criterion Met:  Yes
	Action Plan:
No action will be taken on assignment, however the quiz will be reviewed for possible better and clearer questions.

	Outcome #2: 
Use the included multimedia functions of Windows, such as VLC Media Player
	Assessment Measure:

Lab assignment 2 and discussion 3

Quiz 1
Criterion for achievement:
70% or better
	Results:

Students averaged 89% or better on assignments and 84% on quiz 1
Criterion Met:  Yes
	Action Plan: 

No action will be taken.

	Outcome #3: 
Locate & properly use the most important Windows file structures
	Assessment Measure:

Lab assignments 7 & 8 and discussion 7

Quiz 2
Criterion for achievement:
70% or better
	Results:

Students averaged 89% or better on assignments and 79% on quiz 2
Criterion Met:  Yes
	Action Plan: 

No action will be taken

	Outcome #4: 
Establish basic network connectivity between peer systems & with a server
	Assessment Measure:

Lab assignments 9 & 11 and discussion 9

Quiz 3
Criterion for achievement:
70% or better
	Results:

Students averaged 95% or better on assignments and 78% on quiz 3
Criterion Met:  Yes
	Action Plan: 

No action will be taken on assignment, however the quiz will be reviewed for possible better and clearer questions.

	Outcome #5: 
Implement security systems in the Windows environment.
	Assessment Measure:

Lab assignment 13 and discussions 12, 13

Quiz 4
Criterion for achievement:
70% or better
	Results:

Students averaged 93% or better on assignments and 71% on quiz 4
Criterion Met:  Yes
	Action Plan: 

No action will be taken on assignment, however the quiz will be reviewed for possible better and clearer questions.

	Outcome #6: 
Perform basic Windows diagnostics & maintenance
	Assessment Measure:

Lab assignments 10, 12, & 14 and discussion 10

Quiz 3
Criterion for achievement:
70% or better
	Results:

Students averaged 90% or better on assignments and 80% on quiz 3
Criterion Met:  Yes
	Action Plan: 

No action will be taken.
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