GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: BUS 110 Human Relations in Employment 
Section Number(s):  1002
Department: Business
Instructor: George Kleeb
Academic Year:  2020-2021
Semester: Fall
Is  this a GenEd class? Yes___   No_X_
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.

	Outcome #1:

Key Terminology

Knowing and understanding terminology is essential to the subject matter

	Assessment Measure:

In Class Discussions & Exam 1.
Criterion for achievement:
Students will score 75% or better. 
	Results:

The average score of students participating in the discussions was 41.03/50 or 82%.  Of the four discussions with a possibly of 52 students possibly participating, 15 did not participate. This equals 28.8% of the students did not engage in the class.  
Exam 1 was higher with students participating scoring 88.36%.  Two students did not participate in the exam. 
Criterion Met:  Yes
	1. Results Analysis:

The issue is the lack of student participation in this type of class. 2 students did not attempt the first exam.
By the first discussion in week four, 5 students did not participate. This was typical of the other class discussions.

Yet, in the student evaluation, the students were asked “what helped their learning” they cited the discussions as having helped the most. 
2. Action Plan:
Due to COVID, This class was converted to an online class, which they were expecting a live class.  In the CTE department, they are used to live classes. This possibly negatively affected the student participation. 


	Outcome #2: 
Understand Human Relations

Develop an understanding of how human relations impact the workplace.

	Assessment Measure:

Written Papers 1, 2 3 & 4, In Class Discussions. Exam 4 & 5
Criterion for achievement:
Students will score 75% or better.
	Results:

The average score of students participating in the discussions was 41.03/50 or 82%.  Of the four discussions with a possibly of 52 students possibly participating, 15 did not participate. This equals 28.8% of the students did not engage in the class.  
The average score of students participating in the written papers (4) was 67.5%/75 points of 90.0%. 18 of 52 possible assignments were not posted in the class or 34.6% of the time they students did not submit work.*
The average score of students participating in Exam 4 was 81.75% with 5 students not participating. and Exam 5 was 84.5% with 5 students not participating. 
Criterion Met:  Yes*
	1. Results Analysis:

See above on lack of participation. 
2. Action Plan
* The papers will need to be revisited and possibly revised this next semester. It is hoped that the class will have a live component to it and I will be able to teach writing skills.

	Outcome #3: 
Identify/Understand Personal Factors of Human Relations

Develop an understanding of how individual personal                              factors relate to the organization.
 

	Assessment Measure:

In Class Discussions & Exams 1 & 2, Written Paper 1
 

Criterion for achievement:
Students will score 75% or better.
	Results:

The average score of students participating in the discussions was 41.03/50 or 82%.  Of the four discussions with a possibly of 52 students possibly participating, 15 did not participate. This equals 28.8% of the students did not engage in the class.  

The average score of students participating in the written papers (4) was 67.5%/75 points of 90.0%. 18 of 52 possible assignments were not posted in the class or 34.6% of the time they students did not submit work.* 
Exam 1 with students participating scoring 88.36%.  Two students did not participate in the exam. 
Exam 2 with students participating scoring 83.55%.  Four students did not participate in the exam.
Criterion Met:  Yes*
	1. Results Analysis:

2. Action Plan:
* The papers will need to be revisited and possibly revised this next semester. It is hoped that the class will have a live component to it and I will be able to teach writing skills.


Notes: I have been working with the CTE instructors and they are also experiencing
 an issue with participation in class assignments. 
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