
Assessment Plan

Great Basin College
Operational (Acad Affairs) - Library

Operational (Acad Affairs) - Library

GBC Mission: Great Basin College enriches people's lives by providing student-centered, post-secondary education to rural
Nevada. Educational, cultural, and related economic needs of the multi-county service area are met through
programs of university transfer, applied science and technology, business and industry partnerships,
developmental education, community service, and student support services in conjunction with certificates and
associate and select baccalaureate degrees.

Unit Mission: The mission of the Great Basin College Library is to support teaching and learning for the Great Basin College
community by providing outstanding resources and superior services that meet the educational, informational,
and recreational needs of our community. The Great Basin College Library’s services and educational programs
promote information literacy and lifelong learning and research skills for students, faculty, and the college
community.

Outcome: Library Resources

The GBC Library materials and resources meet the needs of the GBC community and promote information literacy, lifelong learning, and research
skills throughout the service area.

Assessment Year: 2012-2013

Start Date: 08/25/2013
Outcome Status: Active

Means of Assessment

Assessment Measure Criterion Notes Active

Student and employee satisfaction surveys. Faculty, staff and students are
satisfied with the library materials
and resources.

Yes

Assessment Measure Category:
Survey

Library usage stats. Usage of library resources
increases and/or the ratio of
library usage to enrolled students
is maintained.

Yes

Assessment Measure Category:
Internal Tracking

Related Items

NWCCU - Core Themes
* 3.2 Serve Rural Nevada - Provide resources to meet needs of service area
* 3.3 Serve Rural Nevada - Provide needed services to students at all GBC sites

Outcome: Library Services

The Library staff provide superior services that meet the educational, informational, and recreational needs of the GBC community.

Assessment Year: 2012-2013

Start Date: 08/25/2013
Outcome Status: Active

Means of Assessment

Assessment Measure Criterion Notes Active

Library customers are satisfied with the services provided by the
library.

Students identify library services
as a strength in the Noel-Levitz
student satisfaction inventory, or
at least don't identify it as a
challenge.  Faculty and staff are
satisfied with the Library services.

Yes

Assessment Measure Category:
Survey

Related Items
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NWCCU - Core Themes
* 3.2 Serve Rural Nevada - Provide resources to meet needs of service area
* 3.3 Serve Rural Nevada - Provide needed services to students at all GBC sites

04/05/2013 6:18 PM Generated by TracDat a product of Nuventive. Page 2 of 2


