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GREAT BASIN COLLEGE

Courses (BUS) - Management

MGT 441:Qual Control/Problem Solv

Course Outcomes Assessment Measures Results Actions

Operations Management - Students  Demonstrate - Throughout the Reporting Period: 2015-2016 Action: | have planned no changes in
will identify the major components of course students are called uponto  Criterion Met: Yes the coming semester. (07/13/2016)
Operations Management demonstrate their understanding Student progress on this outcome can be measured by

Course Outcome Status: Active this matter performance on the final exam.

Next Assessment: 2020-2021 Criterion: Student learning is Criteria was met in that the majority of students received

Start Date: 07/13/2016 assessed by their scores on mid-term  A’s or B’s. (07/13/2016)

and final exams, discussion forums,
problem orientated assignments.

Ops Management terms - Students Discussion - This outcome is Reporting Period: 2015-2016 Action: Discussion questions will be
will understand Ops Management assessed by the discussion in each of  Criterion Met: Yes reviewed and if needed more
terms the modules and the midterm and On assignments the average score was 87.25 % with relevant questions will be added to
Course Outcome Status: Active final exams multiple students scoring in the 90’s.. Average score onthe assure students under4standing of
Next Assessment: 2020-2021 Criterion: Standard percentage rules midterm was 86.6 %, with a high score of 99 % and a low the important aspects of this
Start Date: 07/13/2016 are applied to the assignments and score of 60 %. outcome. (07/13/2016)
examinations. The criterion was met as demonstrated by these scores.
(07/13/2016)
Design of Goods and Services, Discussion - The outcome is assessed Reporting Period: 2015-2016
Managing Qualify and Process, by Modules 1, 2, 4, and 5 discussions ~ Criterion Met: Yes
location and layout strategies - homework assignments and the On assignments the average score was 87.25 % with
Students will be able to explain the Mid-Term Exam multiple students scoring in the 90’s.. Average score on the
design of Goods and Services, Criterion: Standard percentage rules midterm was 86.6 %, with a high score of 99 % and a low
Managing Qualify and Process, are applied to completed work. score of 60 %.
location and layout strategies. The criterion was met as demonstrated by these scores.
Course Outcome Status: Active (07/13/2016)

Next Assessment: 2020-2021
Start Date: 07/13/2016
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Course Outcomes

Assessment Measures

Results

Actions

Supply Chain Management principals Discussion - The outcome is assessed

- Students will apply Supply Chain
Management principals as well as
Material Requirements Planning
Course Outcome Status: Active
Next Assessment: 2020-2021
Start Date: 07/13/2016

Quality, achieving, Sustaining and
Improving Quality - Students will be
able to explain Quality, achieving,
Sustaining and Improving Quality
Course Outcome Status: Active
Next Assessment: 2020-2021

Start Date: 07/13/2016

Quality using ISO 9000 - Managing
Quality using ISO 9000

Course Outcome Status: Active
Next Assessment: 2020-2021
Start Date: 07/13/2016

07/13/2016

by the Module 8 discussion forum,
Mid-Term exam and homework

assignments.
Criterion: Standard percentage rules
are applied to completed work.

Discussion - The outcome is assessed
by Modules 12 and 13 discussion
forum and module homework
assignments.

Criterion: Standard percentage rules
are applied to completed work.

Discussion - The outcome is assessed
by Module 15 discussion forum and
module 15 homework assignments

Criterion: Standard percentage rules
are applied to completed work.

Reporting Period: 2015-2016

Criterion Met: Yes

On assignments the average score was 87.25 % with
multiple students scoring in the 90’s.

The average score on the final was 71 % with a high score
of 97 % and a low score of 69 %

The criterion was met as demonstrated by these scores.
(07/13/2016)

Reporting Period: 2015-2016

Criterion Met: Yes

On assignments the average score was 87.25 % with
multiple students scoring in the 90’s.

The average score on the final was 71 % with a high score
of 97 % and a low score of 69 %

The criterion was met as demonstrated by these scores.
(07/13/2016)

Reporting Period: 2015-2016

Criterion Met: Yes

On assignments the average score was 87.25 % with
multiple students scoring in the 90’s.

The average score on the final was 71 % with a high score
of 97 % and a low score of 69 %

The criterion was met as demonstrated by these scores
(07/13/2016)
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