GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: HMS 205  Human Services Practicum 
Section Number(s): 1001 

Department: Health Sciences and Human Services 

Instructor: Oscar Sida
Academic Year: 2021
Semester: Spring
Is  this a GenEd class? Yes___   No_X__
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.

	Outcome #1:

Course Learning Outcomes - After successful review of course material and course participation students will be able to demonstrate knowledge, understanding, and application of the following areas of learning  related to Human Services Practicum topics:
1.1 A History of Case Management 

1.2 Language in Social Services

1.3 Why We Use Case Management

1.4 Case Management as a Process 

1.5 Advocacy

1.6 Service Coordination

1.7 Levels of Case Management 

1.8 Separating Case Management from Therapy 

1.9 Case Management in Provider Agencies

1.10 Managed Care and Case Management

1.11 Caseloads 

1.12 Generic Case Management

	Assessment Measure:

Chapter 1 Quiz (class average of 80% or better)

Criterion for achievement:
Class average of assessment measurements of %80 or better
	Results:

Summary statistics for Chapter 1 Quiz:

Average Score: 89%

Highest Score: 100%

Lowest Score: 60%

Standard Deviation: 2.31
Criterion Met:  Yes/No: YES
	1. Results Analysis:

Assessment results (chapter quiz) demonstrate student understanding defined in course outcomes consistent with criterion for achievement.
2. Action Plan:
Continue to utilize current assessment tools and instructional method.



	Outcome #2: 
Course Learning Outcomes - After successful review of course material and course participation students will be able to demonstrate knowledge, understanding, and application of the following areas of learning  related to Human Services Practicum topics:
2.1 The Broader Ethical Concept

2.2 Dual Relationships 

2.3 Boundaries 

2.4 Value Conflicts 

2.5 The Rights of Individuals Receiving Services

2.6 Confidentiality 

2.7 Privacy 

2.8 Health Insurance Portability and Accountability Act 

2.9 Social Networking 

2.10 Privileged Communication 

2.11 When You Can Give Information 

2.12 Diagnostic Labeling
	Assessment Measure:

Chapter 2 Quiz (class average of 80% or better)

Criterion for achievement:
Class average of assessment measurements of %80 or better
	Results:

Summary statistics for Chapter 2 Quiz:

Average Score: 76%

Highest Score: 100%

Lowest Score: 40%

Standard Deviation: 3.67
Criterion Met:  Yes/No: NO
	1. Results Analysis:

Assessment results (chapter quiz) demonstrate fell below the criterion of achievement. 
2. Action Plan: Increase instructional support of this topic to improve learning outcomes. Assign additional reading, discussion posts, chapter review prior to chapter quiz. 


	Outcome #3: 
Course Learning Outcomes - After successful review of course material and course participation students will be able to demonstrate knowledge, understanding, and application of the following areas of learning  related to Human Services Practicum topics::

3.1 The Three Levels of the Ecological Model 

3.2 The Micro Level: Looking at What the Person Brings 

3.3 Looking at What the Context Brings 

3.4 Why Context Is Important 

3.5 Seeking a Balanced View of the Client 

3.6 Developmental Transitions 

3.7 Developing the Interventions 

3.8 Working with the Generalist Approach 

3.9 Macro Level Interventions Are Advocacy
	Assessment Measure:

Chapter 3 Quiz (class average of 80% or better)

Criterion for achievement:
Class average of assessment measurements of %80 or better
	Results:

Summary statistics for Chapter 3 Quiz:

Average Score: 89%

Highest Score: 100%

Lowest Score: 40%

Standard Deviation: 3.53
Criterion Met:  Yes/No: YES
	1. Results Analysis:

Assessment results (chapter quiz) demonstrate student understanding defined in course outcomes consistent with criterion for achievement.
2. Action Plan:
Continue to utilize current assessment tools and instructional method.
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