GREAT BASIN COLLEGE

What is my initial password?

e The first three letters of your last name, with the first letter capitalized, followed by
e The first three letters of your first name, with the first letter capitalized, followed by
* Your birthday date (NOT month) and last two numbers of year:

For example, if your name is Megan Reed and your birthday is March 6% 1999, then
your initial password will be ReeMeg0699. Birthdays, such as the 6% that only contain

one number, will contain a zero in front (06).

If you have any issues with your credentials, please contact helpdesk at 775-327-2170 to
verify your account information or request a password reset.

Using Rapid Identity to reset password

1. You may reset your password either on campus or from home. If you are using a GBC

computer, there will be a “Rapidldentity” icon on the desktop. To reset your password
visit:

HTTPS://ARMS.ELKO.GBCNV.EDU

Rapidldentity for Great Basin College

Login Forgot password?

lUsername

Password

Go >
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https://arms.elko.gbcnv.edu/

2. Create your Security Questions:
15t Answer your first question, “What is your mother’s maiden name*”

2"d Click on the with “YOUR CHOICE” tab. You will create your question, then answer it:

Setup Security Questions X Setup Security Questions X
PRE-DEFINED © YOUR CHOICE @ PRE-DEFINED ~ YOUR CHOICE v
Your organization requires you to answer at least 1 Your organization requires you to write and answer at least
security question in order to optimize your security. 1 security question in order to optimize your security.
Choose answers that you will remember. Write in and answer questions that only you know and will
remember. H
: . create question
What is your mother's maiden name * ~ G q
[] Where was your mother born?
Answer ® [}
* Required Answer ®
answer pre-defined question save

answer your question

Cancel Cancel




3. Ensure to update your password, as the temporary will expire shorlty
Select your name or the drop down arrow and click “Change Password”:

Q Profile Settings

%3 Change Password

Update Challenge Responses

3] Logout

“CURRENT PASSWORD” may be your birthday default or other password provided to you
by GBC Staff or the Helpdesk. You will then enter your new password and confirm it once
more:

Change Password X

Default Password Policy
If you can't see the 'Verify Password' field, please make your browser full screeen.

Password Policy:
= At least 8 characters
= At least 1 Uppercase letter
» Atleast 1 lowercase lemer
» At least 1 number

* No can be rep i more than 3 times
Your new password may NOT contain your:
» Sumame; Given name; Title; Telephone Mumber; or User ID

Your new password MUST be:

CURRENT PASSWORD
+ B-255 characters long
sssssssnss @ « Minimum 1 uppercase letter
~ Minimum 1 lowercase letter

b4
NEW PASSWORD Minimum 1 number

Do NOT use:
sssssasnes (o]

Telephone

Title

CONFIRM NEW PASSWORD ”

Email

Username
ssessssseee @ Last Name

Full Name

Display Name

First Name

This will change your password that you will use for your GBC student email, library database,
computer login & Wi-Fi, MyGBC & Canvas (Webcampus). You will use your GBC student email
and same password for Microsoft Office & Adobe on GBC computers and at home.



